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Hello Team, 

I wanted to let you know what the tech support team told me that got me into webex: 
Google Chrome has not yet done whatever they need to do so you can use it as your 
browser for Webex. Once I switched to Explorer, no problem. 

However, in all other uses so far, I am much happier with Google Chrome than with 
Explorer. It runs faster for me and I can more quickly go back to sites I visit often 
because of how they are tracked. 

Just a couple of FYI's. And thanks for your patience and help. I learned today, as one 
on the "I'm confused and not with you yet" pole (not my usual place) how important it is 
to facilitate people who ARE in that place. Webex having the people on 24/7/365 is 
helpful. I think Elluminate has that as well. It's an aspect to be aware of in any tool we 
consider recommending. 

 Sunny  

 
 
 

 


